
State Phone Number Address Website

Alabama 334-242-3452

State of Alabama
State Banking Dept.
ATTN: Consumer Lending
PO BOX 4600
Montgomery, AL 36103-4600 http://www.banking.alabama.gov/complaint.aspx

Arkansas 501-682-2007

State of Arkansas
Attn: Consumer Complaints
323 Center Street
Suite 200
Little Rock , AR 72201 https://arkansasag.gov/consumer-protection/

Georgia 770-986-1633 links directly to CFPB https://dbf.georgia.gov/consumer-resources

Kentucky 844-354-0613

KY Dept of Financial Institutions
ATTN: Consumer Complaints
1025 Capital Center Drive, Suite 200
Frankfort, KY 40601 http://kfi.ky.gov/complaint/Pages/financial.aspx

Mississippi 601-321-6901

Dept of Banking and Consumer Finance
PO BOX 12129
Jackson, MS 39236-2129

http://www.dbcf.state.ms.us/complaints.asp
http://www.dbcf.state.ms.us/documents/consumer/form.pdf

North Carolina 877-66-7226

Consumer Protection Division
Attorney General's Office
Mail Service Center 9001
Raleigh, NC 27699-9001 http://www.ncdoj.gov/complaint#Complain Online

South Carolina 800-922-1594

State of South Carolina 
Attn:Consumer Complaints
PO Box 5757
Columbia, SC 29250-5246 https://applications.sc.gov/DCAComplaintSystem/Public%20Information/PublicSearch.aspx

Tennessee 800-778-4215

TN Dept of Financial Institutions
TN Tower 26th Floor
312 Rosa L Parks
Nashville, TN 37243 https://www.tn.gov/commerce/disciplinary-actions/regulatory-board-disciplinary-actions.html
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